Electric Chafing Dish
Instruction Manual

Model: ZCK100S
Please read this instruction manual carefully before operating this equipment

1.Safety Tips

Read this instruction manual before using and keep them
available at all times!


The device is not intended for use by individuals (including children) with physical or
mental disabilities, insufficient experience, and/or insufficient knowledge unless such
persons are under the care of a person responsible for their safety or have received
instructions regarding appropriate use of the device.



Children should be observed to ensure that they are not playing with the device.



Preserve this manual safely. When passing on/selling the device to a third party, the
manuals must be handed over along with the device.



Every person using the device must act in accordance to the manuals and under
consideration of the safety advice. o The device is to be used indoors only.
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2.Operation instruction
Specification:
Capacity :
Voltage

1/1x100 GN container

: 220V-240V/50HZ 1600W

Operating and Maintenance:
This machine to warm the food or soup, and the follow is instruction and features:
1) Switch and indicate light
The switch designed six locations: "0" - "5", when the switch turn to "1", the machine start to work, and
the indicate light will on, when the switch turn to "0", the power will off and the indicate light also will off.
2) Thermostat and indicate light of working.
The thermostat to control the temperature of the water in the water tank, when turn the switch to "1", the
heating element will work and the light will on.
When the temperature of water reach the set, the switch will turn off, the indicate light will off at same
time; when the temperature down about 10 ℃ of the set, the switch will turn on again, and the indicate
light will on. This machine will work automatic and will keep the food at the moderate temperature.
When turn the thermostat to the max, the heating element will heat the water to 90℃ (±10℃) around 20
minutes, then will some steam come out from the edge of food pan.
This machine with the protection of over-heating function, if the temperature of heating element over
118℃, the protection of over-heating will cut off the power, and when the temperature of heating element
down to the safety limitor, the machine auto to work again.
3) Water limited line
Before operating, please add suitable water to the water tank, the water tank with marks: Mini and Max.

Caution:
1) This machine just to warm food, not to cook food.
2) Can not put this machine into the water, it's dangerous and will to damage the machine.
3) Please put this machine at the flat surface, no move the machine when working.
4) Ensure unit is unplugged when not in use, when filling and when being cleaned
7) The machine must be earthed and can not work outside.
8) If the machine with problem, please inquiry the distributor.
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3.Cleaning
 Clean the device regularly!
 Wipe off the water container and lid holder thoroughly with a mild cleaning agent and a soft, damp
cloth, dry with a soft cloth.
 Clean the Gastronorm containers, the lid with warm water and a mild cleaning agent. Rinse off with
clean water and dry with a soft cloth.
 Use soft cloth only and make sure you never use any kind of abrasive agents, which could scratch
the surface. o After the cleaning procedure you should use a soft and dry cloth to wipe dry and
polish the surface.
 Before storing the device in a dry place you should make sure it has been cleaned properly.
 When using the device often and intensively the bottom of the water container should be cleaned
regularly. Herefore you may use vinegar or a special descaling agent.

4.Waste disposal
Discarding old devices
At the end of its service life the discarded device has to be disposed in accordance with the
national regulations. It is advisable to contact a company which is specialized in waste
disposal, or just contact the local disposal service in your community.
WARNING!
To exclude any abuse and the dangers involved make the waste device unfit for use before
disposal. For that purpose disconnect device from mains supply and remove mains
connection cable from the device.
CAUTION!
For the disposal of the device please consider and act according to the national and local
rules and regulations.
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5.Warranty
iMettos warrants to the original purchaser of every new product, under normal and proper
use and maintenance service as specified by iMettos and upon proper installation and
start-up in accordance with the instruction packet supplied with each unit.
iMettos’ obligation under this warranty is limited to a period of one (1) year from the date of
original installation.
WARRANTY CLAIMS
All claims for parts must be made directly through iMettos. All claims should include:
Personal Details:
Products Details:
Your name:
Model number:
Your company:
Serial number of the product:
Address:
Date of purchase:
Email:
Proof of purchase :
Phone:
Pertinent information supporting the existence of the alleged defect.(Such as picture etc.)
Please send the above information to services@imettos.co.uk
Our warranty departments will according to the actual situation and reply you
within 24hours.
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